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Privacy Notice  

The Fast Colour Bureau (Pty) Ltd 
Effective Date: 17 August 2026 

Our Commitment to Privacy  

The Fast Colour Bureau (Pty) Ltd ("Fast Colour", "FCB", "we", "us" or "our") respects the privacy of our 
clients, suppliers, employees, applicants, contractors, service providers, website visitors and other 
persons whose personal information we process. 

We are committed to processing personal information lawfully, responsibly and securely in 
accordance with the Protection of Personal Information Act 4 of 2013 ("POPIA"), the Promotion of 
Access to Information Act 2 of 2000 ("PAIA"), and other applicable legal requirements. 

This Privacy Notice explains: 

• what personal information we may collect; 
• how and why we process personal information; 
• when and with whom information may be shared; 
• how we protect and retain information; 
• your rights regarding your personal information; and 
• how to contact us regarding privacy matters. 

This Notice applies to personal information processed through our website and through our wider 
business activities and relationships. 

1. Responsible Party  

For purposes of the Protection of Personal Information Act 4 of 2013 (“POPIA”), the Responsible Party 
for personal information processed under this Privacy Notice is: 

The Fast Colour Bureau (Pty) Ltd 
Registration Number: 1995/008489/07 
Street Address: 167 Gigantic Avenue, Northlands Business Park, North Riding, 2194, South Africa 
Telephone: 011 791 0300 
Website: www.fastcolour.co.za 

Fast Colour is responsible for determining the purposes for which, and the manner in which, 
personal information under its control is processed. 

In certain circumstances, Fast Colour may process personal information on behalf of a client or 
other Responsible Party as an operator. Where this applies, the information will be processed in 
accordance with the relevant instructions, contractual arrangements, applicable law and 
appropriate confidentiality and security requirements. 

Information Officer 
Carel Herbst 
Email: carel@fastcolour.co.za 
Telephone: 011 791 0300 

 

http://www.fastcolour.co.za/
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2. Information We May Collect  

The personal information we process will depend on the nature of your interaction with Fast Colour. 

We may collect or process information such as: 

• name and surname; 
• job title and organisation; 
• email address; 
• telephone or mobile number; 
• physical, postal, billing or delivery address; 
• account and billing information; 
• banking or payment-related information where reasonably required; 
• company registration, VAT or other business information; 
• identification information where required for a lawful business, employment, security or 

contractual purpose; 
• correspondence, enquiries, instructions and other communications; 
• quotation, order and transaction information; 
• delivery, installation and site-access information; 
• supplier, contractor or service-provider information; 
• recruitment, applicant and employment information, where applicable; 
• information contained in artwork, documents, files or other materials supplied to us for the 

performance of our services; 
• information required for fraud prevention, security, audit, quality or investigation purposes; 

and 
• other information voluntarily supplied to Fast Colour or reasonably required for a legitimate 

business purpose. 

Where our website, hosting services or security systems are configured to do so, limited technical 
information may also be processed, such as: 

• Internet Protocol (IP) address; 
• browser or device information; 
• date and time of access; 
• pages or website resources accessed; 
• referring website or source; and 
• information generated through cookies or similar technologies where applicable. 

We do not intentionally collect personal information that is irrelevant or excessive for the purpose 
concerned. 

3. How We Obtain Personal Information  

Personal information may be collected: 

• directly from you; 
• when you contact us through our website, email, telephone or another communication 

channel; 
• when you request a quotation, place an order or engage our services; 
• through a client, supplier, contractor or other participant in a business transaction; 
• from an employer or organisation with which you are associated; 
• through our recruitment or employment processes, where applicable; 
• from authorised service providers or operators; 
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• from our existing records and systems; or 
• from lawful public, professional or business sources where appropriate. 

Where personal information is obtained indirectly, Fast Colour will process it only where there is a 
lawful basis for doing so. 

4. Why We Process Personal Information  

Fast Colour may process personal information for lawful and legitimate purposes including: 

• responding to enquiries and requests; 
• preparing quotations, proposals, tenders and estimates; 
• processing and fulfilling orders; 
• providing printing, branding, finishing, delivery, installation and related services; 
• communicating regarding jobs, projects, campaigns, orders and services; 
• managing client and customer relationships; 
• opening and administering customer or supplier accounts; 
• procurement and supplier administration; 
• managing contractors, subcontractors and service providers; 
• delivery, courier, logistics and installation coordination; 
• invoicing, payment, credit and financial administration; 
• verifying account, payment or business information; 
• recruitment and employment administration, where applicable; 
• maintaining business and transaction records; 
• quality control, audit and recordkeeping; 
• protecting Company, client, supplier and third-party property and information; 
• detecting and preventing fraud, cyber incidents, misuse and unauthorised activity; 
• investigating complaints, incidents or disputes; 
• establishing, exercising or defending legal rights or claims; 
• complying with contractual, client, insurance, legal or regulatory requirements; 
• maintaining the security and functionality of our systems and website; 
• business continuity and disaster recovery; and 
• other purposes reasonably connected with Fast Colour's lawful business activities. 

Personal information collected for a particular purpose will not be used for a materially 
incompatible purpose unless there is an appropriate lawful basis for doing so. 

5. Lawful Processing of Personal Information  

Fast Colour processes personal information only where permitted by POPIA or other applicable law. 

Depending on the circumstances, processing may be permitted because: 

• you have provided valid consent where consent is required; 
• processing is necessary for the conclusion or performance of a contract; 
• processing is required to comply with a legal obligation; 
• processing protects a legitimate interest of the data subject; 
• processing is necessary for pursuing Fast Colour's legitimate interests or those of a third 

party, subject to applicable legal requirements; or 
• another lawful basis applies. 

Using our website, communicating with Fast Colour or providing information to us does not 
constitute blanket consent to every possible form of processing. 
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Where processing relies specifically on your consent, you may withdraw that consent subject to 
applicable law and without affecting processing that was lawful before the withdrawal. 

6. Direct Marketing  

Fast Colour may communicate with existing or prospective clients regarding our products or 
services where permitted by law. 

Electronic direct marketing will be conducted in accordance with POPIA and other applicable 
requirements. 

Where consent is required for unsolicited electronic direct marketing, the appropriate consent will 
be sought. 

Where the law permits communication with an existing customer concerning Fast Colour's own 
similar products or services, the customer will be provided with an appropriate opportunity to 
object or unsubscribe. 

You may ask us to stop sending direct marketing communications at any time. 

7. Sharing of Personal Information  

Fast Colour does not sell or rent personal information. 

Where reasonably necessary and lawful, information may be shared with: 

• authorised Fast Colour employees and representatives; 
• clients or customers involved in the relevant transaction or project; 
• suppliers and subcontractors; 
• courier, transport, delivery and installation service providers; 
• IT, hosting, cloud and technology service providers; 
• accountants, auditors, attorneys and other professional advisers; 
• banks and financial institutions; 
• insurers and insurance service providers; 
• security, fraud-prevention or verification service providers; 
• regulatory, governmental or law-enforcement authorities where legally required or permitted; 

and 
• other persons reasonably involved in fulfilling the relevant business, contractual or legal 

purpose. 

Where an external service provider processes personal information for or on behalf of Fast Colour, 
we expect that provider to maintain appropriate confidentiality and information-security safeguards. 

8. International and Cross -Border Processing  

Some technology, cloud, communications or other service providers used by Fast Colour may 
store, access or process information outside South Africa. 

Where personal information is transferred to or processed in another country, Fast Colour will take 
reasonable steps to ensure that the transfer is permitted under POPIA and is subject to 
appropriate legal, contractual or other safeguards. 
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9. Information Security  

Fast Colour takes reasonable and appropriate technical and organisational measures to protect 
personal and confidential information against: 

• loss; 
• unauthorised access; 
• misuse; 
• unlawful disclosure; 
• alteration; 
• destruction; and 
• other reasonably foreseeable security risks. 

Depending on the nature of the information and systems involved, safeguards may include: 

• password and authentication controls; 
• access restrictions; 
• multi-factor authentication where appropriate; 
• endpoint and anti-malware protection; 
• network and system-security controls; 
• approved software and storage locations; 
• backup and recovery measures; 
• physical access controls; 
• secure storage of physical records; 
• confidentiality requirements; 
• employee awareness and training; and 
• procedures for identifying and responding to suspected security incidents. 

No electronic system or method of transmission can be guaranteed to be completely secure. Fast 
Colour therefore reviews its safeguards having regard to reasonably foreseeable risks, available 
technology and operational requirements. 

10. Security Compromises  

Actual or suspected compromises of personal information are assessed and managed through 
Fast Colour's privacy and information-security processes. 

Where there are reasonable grounds to believe that personal information has been accessed or 
acquired by an unauthorised person, Fast Colour will take appropriate steps to contain and 
investigate the incident and will make notifications to the Information Regulator and affected data 
subjects where required by POPIA. 

11. Retention of Personal Information  

Fast Colour retains personal information only for as long as reasonably necessary or permitted, 
having regard to: 

• the purpose for which the information was collected or processed; 
• applicable legal and statutory requirements; 
• contractual requirements; 
• tax, financial and audit requirements; 
• employment and labour requirements; 
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• client or insurance requirements; 
• legitimate operational and recordkeeping needs; and 
• the establishment, exercise or defence of legal rights or claims. 

Different categories of information may therefore be retained for different periods. 

When personal information is no longer lawfully required, it will be securely deleted, destroyed, de-
identified or otherwise disposed of as appropriate. 

12. Your Rights  

Subject to POPIA, PAIA and any applicable lawful limitations, you may have the right to: 

• ask whether Fast Colour holds personal information about you; 
• request access to personal information held about you; 
• request correction or updating of inaccurate or incomplete information; 
• request deletion or destruction of information that Fast Colour is no longer authorised to 

retain; 
• object to certain processing; 
• withdraw consent where processing is based on consent; and 
• lodge a complaint regarding the processing of your personal information. 

Fast Colour may require reasonable proof of your identity and authority before providing access to, 
correcting or deleting personal information. 

Applicable forms and processes for exercising these rights are available through the links provided 
below. 

13. Closed Circuit Television and Cameras  

For the safety and security of our employees, visitors, customers, contractors and assets, CCTV 
and other security cameras may be used at Fast Colour premises. 

CCTV may be used for purposes including: 

• safety and security; 
• access and premises security; 
• protection of employees, visitors and property; 
• asset protection; 
• deterrence and investigation of theft, misconduct or security incidents; and 
• investigation of incidents where reasonably necessary. 

CCTV information will be accessed only where reasonably required and will be handled in 
accordance with applicable privacy, security and retention requirements. 

Cameras will not intentionally be positioned in areas where individuals would ordinarily have a 
reasonable expectation of privacy. 

14. Cookies and Website Use  

Our website may use cookies and similar technologies for purposes such as website functionality, 
security, performance and user preferences. 
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Depending on the configuration of the website, cookies may include: 

• cookies necessary for the website to function; 
• security or session cookies; 
• preference cookies; and 
• analytics or performance cookies where enabled. 

Where cookies or similar technologies collect or are linked to personal information, that information 
will be processed in accordance with this Privacy Notice. 

You may be able to restrict or delete cookies through your browser settings. Disabling certain 
cookies may affect the functionality or performance of the website. 

Where additional consent or notification is required for a particular cookie, tracking technology or 
marketing activity, an appropriate mechanism will be used. 

15. Third -Party Websites and Links  

Our website may contain links to websites, platforms or services operated by third parties. 

Fast Colour does not control the privacy or security practices of independent third parties. You 
should review the privacy notices and terms applicable to those services before providing 
personal information to them. 

16. Personal Information Relating to Children  

Fast Colour's website is not directed at children 

We will not intentionally process personal information relating to children through the website 
unless there is an appropriate lawful basis and the applicable requirements of POPIA are satisfied. 

17. Email Communications  

Emails and attachments sent from or received by Fast Colour are also subject to our Email 
Confidentiality, Security and Privacy Notice. 

Emails may contain personal, confidential or commercially sensitive information. Senders and 
recipients should exercise appropriate care when transmitting confidential information 
electronically. 

Unexpected or unusual requests involving payments, banking details, passwords, confidential 
information or urgent action should always be independently verified using a previously known and 
trusted contact method. 

18. Access to Information and PAIA  

Requests for access to records held by Fast Colour are managed in accordance with PAIA and 
our PAIA Manual. 

Our PAIA Manual and applicable guides and forms are available through the links below. 

 

https://fastcolour.co.za/wp-content/uploads/2025/01/FCB-Email-Confidentiality-Security-and-Privacy-Notice.pdf
https://fastcolour.co.za/wp-content/uploads/2025/01/FCB-Email-Confidentiality-Security-and-Privacy-Notice.pdf
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Fast Colour's PAIA Manual 
PAIA Guide: English 
PAIA Guide: Afrikaans 
Request for a Copy of the Guide 
Request for Correction or Deletion of Personal Information 
Request for Outcome of Request and Fees Payable 
Request for Assessment 

19. Complaints  

If you have a concern regarding the way Fast Colour has processed your personal information, we 
encourage you to contact us so that we can consider and address the matter. 

You also have the right to lodge a complaint with the Information Regulator (South Africa). 

Current complaint forms and contact details are available from the Information Regulator's official 
website. Alternatively, you can access it here. 

20. Changes to This Privacy Notice  

Fast Colour may update this Privacy Notice from time to time to reflect: 

• changes in legislation or regulatory requirements; 
• changes to our business activities; 
• changes to systems or technology; 
• changes to service providers or processing arrangements; or 
• improvements to our privacy and information-security practices. 

The version published on our website is the current version. 

The effective date appearing at the top of this Notice will be updated when material amendments 
are made. 

21. Contact Us  

For questions, requests or concerns regarding this Privacy Notice or Fast Colour's processing of 
personal information, please contact: 

Name of Private Body 
The Fast Colour Bureau (Pty) Ltd 

Registration Number 
1995/008489/07 

Street Address 
167 Gigantic Avenue 
Northlands Business Park 
North Riding 
2194 
South Africa 

https://fastcolour.co.za/wp-content/uploads/2025/09/THE-FAST-COLOUR-PTY-LTD-PAIA-Manual-2026.pdf
https://fastcolour.co.za/wp-content/uploads/2025/09/PAIA-Guide-English.pdf
https://fastcolour.co.za/wp-content/uploads/2025/09/PAIA-Guide-Afrikaans.pdf
https://fastcolour.co.za/wp-content/uploads/2024/11/Form-1-Request-for-a-copy-of-the-Guide.pdf
https://fastcolour.co.za/wp-content/uploads/2025/09/Form-2-Request-for-access-to-a-Record.pdf
https://fastcolour.co.za/wp-content/uploads/2025/09/Form-3-Outcome-of-Request-and-Fees-Payable-1.pdf
https://fastcolour.co.za/wp-content/uploads/2024/11/Form-13-Request-for-Assessment.pdf
https://fastcolour.co.za/wp-content/uploads/2024/11/Form-5-Complaint-Form.pdf
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Telephone 
011 791 0300 

Information Officer 
Carel Herbst 

Email 
carel@fastcolour.co.za 

General enquiries may also be directed to info@fastcolour.co.za. 

 

mailto:carel@fastcolour.co.za
mailto:info@fastcolour.co.za

